How to complete the forced reset password screen
Infinite Campus

User encounters the following recover your username and reset password screen:

To resolve the screen users must complete these steps:
1. Email to send the link to recover their password
2. Choose 8 “LIKES” and 8 “DISLIKES”
a. They must choose a total of 16 images
b. Not randomly, because when recovering their passwords it will ask them about the images that
they have selected
3. Type in their current Infinite Campus password
4. Once all of the above has been completed the “Save Changes” button will be activated.



